HOUSE RULES

Tellus360 is committed to creating a fun and safe
environment for all our customers and staff. Below
are the house rules in order to ensure this
commitment is upheld.
As in soccer, our staff are like referees and their decision is final. Please be
respectful of staff’s decisions even if you do not agree. They are based on
upholding our commitment to providing a safe and fun environment with
our patrons best interests at heart.
Please be respectful of other patrons. We believe at Tellus360 that all who
enter our doors are equal. Please carry this mantra with you as you enjoy the
building.
If you appear to be under 30 years of age you will be asked for ID. Every
person in the building must be over 21 and have a valid ID with them.
Under 21 year olds are allowed in the building as long as they are
accompanied by a parent or guardian over the age of 25 until 9pm.
If you appear to be visibly intoxicated you will not be served anymore and
may be asked to leave the premises.
No firearms or weapons are permitted in the building. No exceptions.
No smoking or vaping in the building including our rooftop.
If you are deemed to have committed a minor offense in the building you
will be given a 90-day ban. You must review the situation with a manager
after the 90 day period before returning.
Vandalism will not be tolerated.
Abusive, insensitive & inappropriate Language will not be tolerated.
If you commit a second offense you will be banned from the building for life.
Tellus360 will under no circumstances tolerate public disturbances. Our aim
is to provide a safe and fun environment for everyone who enters the
building. If you interfere with the safety of our staff or patrons you will be
removed immediately and banned for life.
Please respect the rules of the
home and enjoy this building for
what it was built for…fun!

